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What does in the workplace look like?

  Leadership begins with a fundamental respect and a desire to 
serve. There’s more to leading than just being in charge and you will 
find many leaders amongst the classified ranks at Harbor College. 
  Politician and teacher Jackie Goldberg says, “If you inspire others to 
dream more, learn more, do more, become more, YOU are a leader.” 
  Classified Staff serve as role models, teachers, mentors, coun-
selors, and even friends to our students, peers and faculty alike. 
  “It’s not about position,” say book authors Irvine and Reger, 
“It’s about PRESENCE.”  But don’t take our word for it, read on...   

Classified Staff Lead The Way

STUDENTS say...
“Angeles always helps her students with any issues that they may have.” (Jocelyn) 
“Jared makes himself available to help students with all different learning capacities. (Nicole) 
“Samaria helps me study and with my classes. She is a very helpful and caring person.” (Loini)
“Sorangel always emphasizes the importance of continuing school.” (Maribel)
“Claudette is so passionate about people.”(Damaris)

STAFF say...
“I have watched Kerry treat every student with care and respect.  I could not 
ask for a better role model.” (Megan)
“Keith is always available to take special requests for faculty and staff and 
goes out of his way to be sure they are satisfi ed.“ (Andrew)
“Lori is always thinking of new ways to help her fellow workers.” (Tim)
“Sergio has endless patience and he always takes the extra steps to help 
someone, even if it’s walking them to a classroom.” (Vicki)

FACULTY say...
“Ken keeps the Clerical Services area running smoothly.” (Tissa)
“Nola is an amazing resource and friend. Her friendly and kind demeanor 
makes her a bigger STAR on campus.  She welcomes everyone.” (Carina)
“Claudette is always helpful, never rude, consistantly considerate.  A con-
summent colleague.” (Kate)
“Yvette goes the extra mile to assist faculty and staff as well as students 
with great courtesy and great will.” (Mona)

ADMINISTRATORS say...
“Kerry is open to helping others, anyone, at all times.” (Leige)
“Eliot goes above and beyond the call of duty.  His demeanor with faculty, 
staff and students is exceptionally professional” (Susan)

“Ricky keeps our offi ce as a place worthy to welcome people. 
  Thank you.” (Susan)
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Get To Know Us!  
Classified Profiles now online at http://www.lahc.edu/facultystaff/classified/index.html

A  G R E A T  L E A D E R . . .
is a servant * is confi dent and secure * puts ego and 
power aside * gives credit where credit is due * is 
teachable and accountable * respects people * shows 
the way * trusts themselves and the people they lead 
* knows people have feelings, needs & concerns * 
does not manipulate * seeks clarity * simply cares 

“If you think you’re leading and no one is 
following, you’re just taking a walk!”

..
LEADERSHIP

Difference...We Make
A Every Day


