Cranium Cafe

The instructions below are a step by step process to schedule an appointment and utilize the
live chat feature with a counselor vig Lranium Lafe and through SIS Portal
Note: When using Cranium Cafe, students must use Firefox/Google Chrome™

Step |: How to access through SIS Portal Please select SIS Partal Login
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ALL CLASSES THAT CANNOT BE MOVED ONLINE WILL
BE POSTPONED TO MAY 4, 2020; EARLY WITHDRAWAL,
REFUND INFO FOR STUDENTS ANNOUNCED...

If you are an LACCD scholar in need
of a laptop to access online
|||||I““"“I“" s instruction, please visit and apply to
= B = the laptop application on your
student portal under the Financial Aid
and Scholarship tab.

GET INFO

Login with your student ID# &

Free Online Tutoring!

Available now, live 24/7 online tutoring in various Pa S SWU r'd
subjects.

To meet with an online tutor, click on the "Online

Tutoring” tile and select the subject from the menu.

Sign in with your org:

1st time signing in? Click here.
Forget your password? Click here.
New Microsoft forget your password? Click here.




Step 3: SIS Portal Student Homepage

Profile Academic Records Manage Classes
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Online Tutoring Student Account

To-Do's List & Holds Financial Aid & Scholarships
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Counseling &
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Student Status Mail - Outlook

Key Links & Help Online Counseling & Live Chat
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Step 4: Online Counseling & Live Chat Next Steps

< Student Homepage 60unseling Links

- Online Counseling Links
|| Online Counseling Links

Once on the ConexED page,
71 Online Counseling at LAHC Students and Faculty, please use "Login with Canvas" button

Staff, please use the "Guest Registration" button

Select Online Counseling at LAHC.
You will then be directed to an informed
consent statement: see below.




Step a: Informed Consent Statement

Informed Consent Statement

To all current and prospective [Campus] students, you must carefully read the entire "Terms
& Conditions" and "Privacy Protection” statements below BEFORE using the Los Angeles
Community College District (LACCD) appointment scheduling and online services at Los
Angeles Harbor College.

Please click the agree bution below in order to move forward with requesting in-person and
online services.

TERMS & CONDITIONS:

| agree to represent myself authentically in all aspects when participating in an in-
person or online counseling session and/or student services or webinar.

| authorize the counselor andfor support staff to provide me with information related S B I B [:t (Ag e E) If YI] uad g 'EE WI th
to my academic records online through the use of educational websites and other

resources. consent statement. If you
| grant permission for Los Angeles Harbor College online counselors and/or support diSEgFEE you WI” not hE ﬂl]lE to

staff to record my live online meeting sessions and/or webinar for the sole purpose

of assisting me in my educational pursuits. PEg|StEP f[lr‘ dan BEEDUnt

| hereby grant permission for Los Angeles Harbor College online counselors and/or

support staff to discuss information related to my academic records during a live
online meeting session and/or webinar, which | understand to be encrypted and

secure.

Step b: Account Registration

[ JoN ] App Login
0 & laced.edu v @ % %=

ch Erariiiim 4
. ranium care
\)

Cranium Cafe is requesting access to your account.

You are authorizing thisappas Joc  mF-—-== ==
Your email address is esperij522&-

Select authaorize to continue.

Cance




Step 7: Log in to your account with Canvas

Not your school's page? Click here.

LOS ANGELES HARBOR COLLEGE

Choose a login button below to access ConexED

Select Login with Canvas

Step 8: Student Support Directory

Login

Hlanc

Show by Department (current view)

Student Support Directory

« STUDENT SUPPORT DIRECTORY Student Services Welcome Center

Cranium Cafe Welcome Center Lobby

mm - Wlauc e E%%g I P

CUSTOMIZE CARD Information Wir

Wi

Welcome Center

Foll | Media: LAHCEDU : Virtual
Tue, Thu 8:00a.1r

CALENDAR & SCHEDULER

Hi
SETTINGS th

ACCOUNT SETTINGS

HELP CENTER

Once you have logged in, you will be directed to the
home page which is the Student Support Directory.




Step 9: Student Support Directory - Find your program or counselor.

ConexED

Search for Counselor

= STUDENT SUPPORT DIRECTORY

Cranium Cafe

ARCHIVES
CUSTOMIZE CARD

CALENDAR & SCHEDULER
SETTINGS

Student Directory Homepage
It you have any questions regarding your major,
Gary Gonzales educational plan, prerequisite clearance, etc., scraoll
down to "General Counseling” to make an appointment
or live chat with a counselor who is online. Alternatively,
if you know the name of the counselor you'd like to meet
with, you can type it in the “quick search” bar.

Step 10: Live Chat Feature

Counseling
General Counseling

2 Online

EEED To chat with your counselor or program, click on “Live
Chat". Note: To use the live chat feature, the person must be

Jamie Sanchez online which is indicated by the greenlight and text above

Adjunct Counselor

Office: Online Counseling the chat button. You may also send an offline message!

To schedule an appointment
with a counselor please
select schedule meeting.




Step II: Scheduling an Appointment Select a meeting date that is

open and works for your

schedule.
SELECT A MEETING DATE

<< Last Week

FILTER BY MODERATOR :
Select who you would like to

make an appointment with

v All Moderators O Adrienne Brown

‘ O Elcira Jacobo

O Janette Jimenez

Select if you would like a video or
telephone meeting

‘ ‘ O Elizabeth Colocho
‘E‘JamieSanchez ‘ ‘

‘ O Norma Torres O Susan Steele

Select a date that is
available and fits your
schedule

Step 12: Scheduling an appointment

RECOMMENDED TIME SLOTS

Monday, 04/06/2020

[ < 12:00 PM to 12:30 PM ’ ’ < 12:45PM to 1:15 PM ‘ = 3:00 PM to 3:30 PM

’ = 4:00 PM to 4:30 PM ’

The listed time slots are recommended. If those times do not work for
your schedule, please select show more for additional availability.




Step 13: Meeting Information

Staff Member:
When: Monday, 04/06/2020 3:00 PM to 3:30 PM
Where: (Telephone Meeting)
Why:

Meeting topic

Include details on why you would like to meet

Telephone number

Enter your phone number in case we need to contact you

~| Send me SMS Reminders for this Meeting

‘ Attach File ‘

Schedule Appointment Cancel

* |f you have transcripts from outside colleges
please attach to file for the counselor to view.

Step 14: My Cafe Appointments

STUDENT
(request role upgrade)

Online ~
® STUDENT SUPPORT DIRECTORY
Cranium Cafe
My Cafe Appointments
Clossrocoms
ARCHIVES
CUSTOMIZE CARD

CALENDAR & SCHEDULER
SETTINGS

ACCOUNT SETTINGS

HELP CENTER

Please review if the information is correct
and submit a meeting topic(e.g. educational
plan, transfer questions, registration
assistance).

*We recommended inputting your
phone number to receive reminders

Once completed, select
schedule appointment.

To view upcoming
appointments please select
"My Cafe Appointments.”



Step 13: Canceling an appointment

Upcoming Meetings

Monday, Apr 6, 2020

To cancel appointment please select
"My Café Appointments” and this page
should appear of your upcoming
meetings. Select the red "cancel” icon.

Step 16: Appointment confirmation
A confirmation email will be sent to your school email with next step instructions.

Telephone Meeting Example:

- By Telephone - [ConexED] Appointment Confirmation

Please review the
Appointment Scheduled SEhEdL”Ed dEtE and tIITIE
for the appointment.

Hello

You just created a telephone meeting with ! starting at Apr 6, 2020 3:00
PM and ending at 3:30 PM PDT.

International Student Services: International Student Services
Location: By Telephone
Meeting topic: Meeting with

Click Here to Reschedule this Meeting Tn PESEhEdLIlE, El”:k on thIS |”-|k

Click Here to Cancel this Meeting

Thank you for using ConexED!

To cancel, click on this link



Video Meeting Example:

- Video Meeting - [ConexED] Appointment Confirmation

Please review the scheduled date
and time for the appointment.

Appointment Scheduled

Hello

You just created a cafe meeting with Sheridan McArthur starting at Apr 6, 2020 4:00 PM
and ending at 4:30 PM PDT.

International Student Services: International Student Services
Location: Video Meeting
Meeting topic: Meeting with

To find your video meeting
information, copy and paste this link
in a new tab and you will be directed
to the appropriate program's lobby.

When it's time to join the meeting, use this link:
https://lahc.craniumcafe.com/sheridanmcarthur/cafe ?m=MTE3NzA3Ni0OxMjkONjAS

Click Here to Reschedule this Meeting

Click Here to Cancel this Meeting

Thank you for using ConexED!

Step 17: The lobby is where you will be directed to until the counselor or staff member
you are meeting with admits you into their “café”

General Counseling Lobby

® General Counseling Information Window
[0} Welcome to the Cranium Cafe Lobby!

The meeting's organizer will be with you shortly. Please keep this window open so you can be added to the video meeting room
when it's your turn. While you are in the Lobby, please feel free to chat with others within this group chat area.

*Please make sure to have your student ID ready for verification purposes.




Step 18: Cranium Cafe Video Appointment

*Please click on the (x) to

Turn on microphone to speak with _
see the closed captions.

the staff member and/or the
camera icon to share your video.

Help & Feedback Chat & Lobby Settings Audio & Webcam Settings () Closed Captions

Cranium Cafe

Sheridan McArhur

= Document Upload / Share
% Meeting Invite Link
& Keyboard Shortcuts

To share your screen £

. -
i i | with staff member

Hello! (:

@ ' international Student information Window p | E a S E [: | i E k D I-I i E D n .

Hello Sheridan (:

A View Captions

Send a message...

To chat with the staff
member please create a
message and hit send.




