Cranium Café

The instructions below are a step by step process to schedule an appointment and utilize the
live chat feature with a counselor.

*Please use these directions if you do not have an account
*Aso when accessing through LAHC Homepage

atep |: Online Counseling (LAHC.EDU)
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Please select

Unline Counseling

LOS ANGELES HARBOR COLLEGE Select Guest Registration

Choose a login button below to access ConexED

Login




Step 3: Guest Login

If you have a previous
account with Cranium Café
Guest Login please continue and sign in.

Username or Email

Stay signed In

No account, m If this is your first time

using this application,
please select register.

By registering or signing in you are indicating that you have read and
agree to our T { Service

Cranium Cale's Terma of Servecs

Step 4: Create an Account

create an account!

T

Fill in your information and
register your account.
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Once registered you will be directed to the
Step 5: Student Support Directory home page which is Student Support Directory.

Student Support

e
Directon

J

P

Student Services Welcome Center

Welcome Center Lobby
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atep b: Student Support Directory - Find your program or counselor.

You can search for you a counselor or scrall down to find your program
Far example: ISP (students with F-1 Visas will contact ISP services)
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Search for Counselor




atep 7: Live Chat

To chat with your counselor or program, click on “[SP
International Student Services Live Chat". Note: To use the live chat feature, the person
International Student Services must be online which is indicated by the greenlight and
text above the chat button.”
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Saehiige : Kbsielag M Henaley 40 a6 with counselor please select
schedule meeting.

Select a meeting date that is open and
Step 8: Cranium Cafe Appointment warks fnf your schadulep.

SELECT A MEETING DATE .

FILTER BY MODERATOR
Select who you would like to
j make an appointment with.

SELECT A MEETING LOCATION _
Video Meeting Select if you would like a video or

telephone meeting.

SELECT A MEETING DATE

* Maonday, 04062020
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Select a date that is available

and fits your schedule.



Step 3: Time Slots '

RECOMMENDED TIME SLOTS

Monday, 04/06/2020

The listed time slots are recommended. If those
times do not work for your schedule, please
select show more for additional availability.

Step 10: Finalize your Appointment

St Membar Sharidan McArhr . Please review if the information is

g e s s correct and submit a meeting topic.
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*We recommended inputting your
phone number to receive reminders.

Once completed, select
schedule appointment.

Schadule Appasntmant Cance

* |f you have transcripts from outside colleges please
attach a file of them for the counselor to view.




atep |l: My Café Appointments

To view upcoming
appointments please select
"My Café Appointments.”
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Step 12: Upcoming Meetings

Upcoming Meetings

quday, Apr 6, 2020

To cancel appointment please select
view "My Café Appointments” and this
page should appear. To continue you
must select the red cancel icon.




