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	Institutional Learning Outcomes
	Course Intended Outcomes
	Means of Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	1
	(1) Recall the basic principles of the property management profession, including attributes of successful property managers, licensing requirements, and professionalism in property management.
	Means:  10 multiple choice questions on exam
Criteria:  70 % of the students answer the questions correctly.
	Result: 100% of students scored 70% or better.
	Established outcome for success is being met.  No changes are recommended.

	1
	(2) Recall the components of a property management plan.


	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	Result: 100% of students scored 70% or better.
	Established outcome for success is being met.  No changes are recommended.

	1
	(3) Identify the basic types of rental/leasing agreements and clauses, understanding assignment and subleasing and applying criteria to qualify prospective tenants. 
	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	Result: 78% of students scored 70% or better.
	Established outcome for success is being met.  No changes are recommended.

	1
	(4) Identify the differences of managing residential, commercial, industrial and office property.
	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	Result: 96% of students scored 70% or better.
	Established outcome for success is being met.  No changes are recommended.

	1
	(5) Recall how to handle liability and risk as it applies to property management.


	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	Result: 88% of students scored 70% or better.
	Established outcome for success is being met.  No changes are recommended.

	1
	(6) Identify how real estate law applies to property management, as well as understanding fair housing and ethics in property management.
	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	
	

	1

	(7) Identify basic economic factors and trends which affect real estate rentals, vacancy factors and operating costs.


	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	 
	

	1
	(8) Recall gross/net income and expense schedules, as well as pro-forma incomes/expense projections as they relate to specific properties.
	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	
	

	1
	(9) Identify the importance of maintenance programs. 


	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	
	

	1
	(10) Identify professional management records and controls including recognized financial accounting practices.
	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	
	

	1
	(11) Identify successful property owner and tenant relations.


	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
	
	

	1
	(12) Recall how to create a property management company, manage office employees, and develop a plan to promote and advertise the business. 
	Means:  10 multiple choice questions on exam

Criteria:  70 % of the students answer the questions correctly.
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