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	Institutional Learning Outcomes
	Course Intended Outcomes
	Means of Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	1
	1. Apply concepts important to the general business environment of human resource management.

	Means:  Analyze a case study involving human resource management and strategy, answering three essay questions. 
Criteria:  70% of students will demonstrate a score of 80% according to department rubric.

	86% of participating students demonstrated a score of 80% or more. 
	Instructional methods are effective.

	1
	2. Recall the legal, global, and competitive considerations of the human resource function.

	Means:  Three quizzes containing 15 multiple choice questions each. 
Criteria: 70% of students will answer 10 or more correctly on each quiz
	70% of participating students answered 10 or more correctly on each quiz.
	It was determined after the administration of these quizzes that the time allotted was insufficient due to the length of some questions.  The time allotment for future quizzes was extended.


	4
	3. Examine and apply human resource planning as applied to recruitment and candidate selection.

	Means:  Probe an ethical dilemma focusing on selection techniques, answering four essay questions.

Criteria:  70% of students will demonstrate a score of 80% according to department rubric.

	100% of participating students demonstrated a score of 80% or more. 
	Instructional methods are effective.

	 4
	4. Discuss individual and organizational strategies and approaches to coping with diversity and discuss the multicultural organization.
	Means:  In-depth discussion on multicultural organizations. 
Criteria: 70% of students will earn 5 of 6 points by contributing relevant, clear and thorough ideas and facts that illustrate critical thinking and understanding.
	88% of participating students earned 5 or 6 points.
	Investigate options to remind students, possibly by text message, of two-tiered discussion requirement.

	4
	5. Recall human resource development and training techniques for career planning and work performance appraisal.

	Means: 15 multiple choice questions. 
Criteria: 70% of students will answer 10 or more correctly.
	79% of participating students answered 10 or more correctly.
	Instructional methods are effective.


	4
	6. Define and apply sound compensation, benefits, and job evaluation practices.

	Means:  Answer four essay questions in regards to compensation, benefits, and job evaluation. 
Criteria:  70% of students will demonstrate a score of 80% according to department rubric.
	93% of participating students demonstrated a score of 80% or more. 
	Instructional methods are effective.

	4
	7. Apply concepts important to labor-management relations.

	Means:  Analyze a case study involving labor-management relations, answering three essay questions.
Criteria:  70% of students will demonstrate a score of 80% according to department rubric.

	95% of participating students demonstrated a score of 80% or more. 
	Instructional methods are effective.


