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	Institutional Mission & Goals
	Course Intended Outcomes
	Means of Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	1

	1. Write analytical literary essays that are critical and documented
	36 essays
	 See attached
	See attached

	1
	2. Describe the relationship between literature and the cultures that produce it
	36 essays
	See attached
	See attached

	1
	3. Identify the elements and techniques of fiction
	36 essays
	See attached
	See attached

	2
	4. Evaluate layers of meaning including psychological, historical, etc. in fiction
	36 essays
	See attached
	See attached

	1
	5. Discuss a broad range of issues relating to ethnic literature
	36 essays
	See attached
	See attached

	4
	6. Interpret literature using some historical aspects as it relates to cultural diversity
	45 essays
	See attached
	See attached



Narrative: Los Angeles Harbor College


English 219 SLOs


Participants: Spring English 219 Students (9)


SLO Committee: John Corbally, Ann Warren, and Pamela Watkins

During the Fall 2009 semester, all six SLOs for English 219, The Literature of American Ethnic Groups aka Ethnic Lit., were assessed. Ethnic Lit. has been offered online for the past several years. The course description is: “Through various readings students will visit diverse cultures in order to grasp content and meaning of the work, to look beyond plot to infer what a given author’s views are regarding people’s actions, what motivates them, and how they deal with other human beings and with conflicts that confront them as it relates to ethnicity.” 


Six SLOs were measured, and they are:

1. Write analytical literary essays that are critical and documented

2. Describe the relationship between literature and the cultures that produce it

3. Identify the elements and techniques of fiction

4. Evaluate layers of meaning including psychological, historical, etc. in fiction

5. Discuss a broad range of issues relating to ethnic literature

6. Interpret literature using some historical aspects as it relates to cultural diversity.


Thirty-Six analytical papers were used to measure SLOs 1 through 6, and nine papers were used to measure SLO 6 only with a total of 45 papers. (These papers are on a flash drive.) The literary analytical papers inherently include critical thinking, but they also need to include a familiarity with history, social-political aspects, issues and values, and psychological aspects of the four major ethnic groups as outlined in Assembly Concurrent Resolution 71 (ACR 71). (This document is included in hard copy of this report.) This course meets the Ethnic Studies requirement of the State of California (UC and CSU). The Ethnic groups studied were: Native American, African American, Asian American, and Hispanic American. Students were engaged in reading historical content and socio-political essays before reading the works of fiction so that they could best understand the characters and motivations of these ethnic groups.   The content was varied, and the fiction novels were written by: Sherman Alexie, Toni Morrison, Suki Kim, and Jose’ Villarreal. Students were exposed to poems as well as novels and essays. Some other authors were: Simon Ortiz, Leslie Marmon Silko, Langston Hughes, Wallace Thurman, Toni Cade Bamara, Ruben Salazar, Hector Calderon, Monica Stone, Garrett Hongo, and John Okada.


Since the class was online, the instructor took advantage of the virtual classroom chat sessions. Students agreed to meet at a certain time to discuss books and ideas in real time using the Virtual Chat Navigation Bar. There were two chat sessions scheduled, but students liked the concept so much, a third chat session was added. Students also had the opportunity to access the film Zoot Suit via YouTube. This was be found on the External Links Navigation Bar. Additional material such as interviews was provided via this navigation bar.


Students were required to write five essays. Of the 45 essays used, 36 were used to measure SLOs 1 through 6, and 9 papers were used to measure SLO 6 only. For this purpose the rubric measured all the SLOs using three levels: Proficient=3 pts, Partially Proficient=2pts, and Non-Proficient=1pt. The rubric is attached.

Results





English 219—Total 45 papers



SLO 1
SLO 2
SLO 3
SLO 4

SLO 5
SLO 6

Proficient
17
19
21
23
22
24

Partially Proficient
14
13
12
10
11
17

Non-Proficient
5
4
3

3
3
4

Summary


Out of the 45 papers 31 were proficient and partially proficient in addressing SLO 1, 5 were non-proficient; 32 were proficient and partially proficient in addressing SLO 2, 4 were non-proficient; in SLOs 3, 4, and 5, 33 each SLO were proficient and partially proficient, and 3 each SLO 3, 4, 5 were non-proficient. In SLO 6, 41 were proficient and 4 were non-proficient.

Conclusions


Students were proficient in completing the SLOs than anticipated. When adding the proficient and partially proficient papers together, over half of the essays met the criteria established in the SLOs. While this signals that online classes work, there is also a caution we should recognize.

Recommendations


Often the online class is more rigorous in terms of keeping up with the assignments. Some students have told me that they sit down at the computer to do the class assignments, but the social networks sidetrack them. Does this mean that English Departments need to become a part of the social network craze? Do students want to use their social networking in pursuit of academics? These are all important questions that need to be answered before the entire educational delivery system is changed. I recommend that we take the time to institute more face-to-face classes, not online classes or the use of social networking in classes because students still benefit from that face-to-face nurturing.

Pamela Watkins

234 and 219 Literature Rubric


___________________________________________________________________________________________
Proficient

The writing:

· Develops interpretations that demonstrate an adequate grasp of the text

· Organizes accurate and reasonably coherent interpretations around clear ideas, premises, or images from the literary work

· Provides textual examples and details to support the interpretations

· Uses a clear and appropriate voice which conveys the writer’s literary knowledge
Partially Proficient

The writing:

· Develops interpretations that demonstrates a limited grasp of the text
· Includes interpretations that lack accuracy or coherence as related to ideas, premises, or images from the literacy
· Provides few, if any, textual examples and details to support the interpretations
· Uses a voice which conveys limited literary knowledge
___________________________________________________________________________________________
Non-Proficient

The writing:

· Demonstrates little grasp of the task

· Lacks an interpretation or may be a simple retelling of the passage

· Lacks textual examples and details

· Lacks voice and conveys little/if any, literary knowledge
history/data/stacy/responsetoliteraturerubric
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	Non-Proficient (1)
	5 papers=5 pts
	4 papers=4 pts
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	Non-Proficient
	5 papers
	4 papers
	3 papers
	3 papers
	3 papers
	4 papers
	22


4





3





2





1








