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	Institutional Learning Outcomes
	Course Intended Outcomes
	Means of Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results
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	(1) Explain transmission media, hardware devices and topologies used in Networks.
	Three questions on final exam.   Expect 75% correct answers.
	One section. 18 students.

Semester: Spring 2011.

Overall exam score was 62%.
	Add some Lab exercises to reenforce this area.

	-2-
	(2) Discuss message addressing, packaging, and routing in Networks.
	Three questions on final exam.  Expect 75% correct answers.
	One section. 

Semester: Spring 2011.

Exam score was 90%.
	Don't change anything.
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	(3)  Use Software Utilities to maintain and protect Work Stations and Servers on a Local Area Network.
	Lab exercises plus three questions on final exam.  Expect 75% correct answers.
	One section.

Semester: Spring 2011.

Exam score was 73%.
	Make no change yet.  See if extra Lab exercises in other areas will help this area.  
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	(4) Tell how Hardware Devices can protect Work Stations and Servers on a Local Area Network.
	Three questions on final exam.  Expect 75% correct answers.
	One section.

Semester: Spring 2011.

Exam score was 71%.
	Add some Lab exercises to give students practice with network hardware devices.
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	(5) Show how to set up a Wireless Local Area Network.  
	Lab exercises plus three questions on final exam.

Expect 75% correct answers.
	One section.

Semester: Spring 2011.

Exam score was 77%.
	Don't change anything.
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	(6) Describe how Internet Services are accomplished on the Wide Area Network.
	Three questions on final exam.  Expect 75% correct answers.
	One section.

Semester: Spring 2011.

Exam score was 82%.
	Don't change anything.


