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	Institutional Learning Outcomes
	Course Intended Outcomes
	Means of Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	– 2 --
	1) Install, configure, update, upgrade, and optimize Operating Systems.


	Early in the course, working in pairs, using a working computer, reformat the hard drive, install a clean Operating System and any required device drivers, install upgrades and also updates obtained via the internet.  This is a lab exercise.  All lab exercises in this course can be repeated until the students get it right.   
	One Section 

Semester: Spring 2011.

# of Students:  10

Lab exercises were accomplished by all.  Related final exam question score was 79%.

However, the final exam revealed that students had forgotten much of what they learned about hardware from the previous course, CT-74. 
	More REVIEW of the subjects taught in the prerequisite course.  

	– 2 --
	2) Identify the purpose and methods of each Operating System startup process.


	Four questions in the final exam will test the students’ understanding of the startup process.
	One Section 

Semester: Spring 2011

# of Students: 10

Final exam questions on understanding operating systems & startup scored 83%.
	It's working as taught, don't change anything.

	– 2 --
	3) Perform compression, backup, and recovery of system and data files and explain potential problems in each area. 


	Midway thru the course, working in pairs, backup a Hard drive, reformat the hard drive.  Recover from the backup.  Verify that all application software works as it did before the backup.  This is a lab exercise.
	One Section 

Semester: Spring 2011

# of Students: 10

Although lab exercises were accomplished by all, a final exam score of 60% revealed poor understanding of data protection.
	Drill the students more on data protection.

	– 2 --
	4) Setup a Local Area Network with sharing of files. 


	Midway thru the course,     working in pairs, wire a CAT5 cable.  Setup and configure a home router,     connect two or three work stations.  Share a file.   Verify that the shared file can be accessed from the other workstations.  This is a lab exercise.
	One Section 

Semester: Spring 2011

# of Students: 10

Lab exercises were accomplished by all.  Related final exam questions scored 83%.
	OK as is.

	– 2 --
	5) Demonstrate how to make effective use of authentication (logon) and data encryption procedures.


	On individual computers, encrypt a file.  Attempt to read the encrypted file without and with passwords and authentication.  This is a lab exercise.
	One Section 

Semester: Sprint 2011

# of Students: 10

ab exercises were accomplished by all.  Related final exam questions scored 73%. 
	Give the students more practice using encryption.  

	– 3 --
	6) Demonstrate use of  firewalls, intrusion defense, and     common sense protection policies. 


	Four questions in the final exam will test the students’ understanding of intrusion defense features and policies.


	One Section 

Semester: Sprint 2011

# of Students: 10

Final exam questions scored 85%.


	OK as is.




