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	Institutional Mission & Goals
	Course Intended Outcomes
	Means of Assessment and Criteria for Success
	Summary of Data Collected
	Use of Results

	1
	1. Identify the issue, conclusion and reasons in an argument.
	In the final exam project, students were asked to identify the issue, conclusion and reasons in three editorials about school violence.
Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 69% of the students scored 70% or better. 
Identifying the issue was the weakest part. The average score was 2.2 out of 3. They were asked to phrase the issue as a question that the conclusion answers. Often the issue was not a question or was not strongly related to the conclusion.
	The students complete assignments to identify the issue and conclusion early in the class and not after until the final. Ask for the issue in assignments throughout the class.

	1
	2. Describe prescriptive assumptions.
	In the final exam project, students were asked to identify three values demonstrated by the author of an editorial about school violence.

Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 69% of the students scored 70% or better. 2 students did not attempt the question at all.

	Ask the students to identify values in more than one editorial. Students could have had difficulty with this author’s style of writing.

	1
	3. Recognize descriptive assumptions.
	In the final exam project, students were asked to identify three ambiguities demonstrated by the author of an editorial about school violence.

Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 69% of the students scored 70% or better. 2 students did not attempt the question at all.


	Ask the students to identify assumptions in more than one editorial. Students could have had difficulty with this author’s style of writing.

	1
	4. Identify common reasoning fallacies
	In the final exam project, students were asked to identify three fallacies demonstrated by the author of an editorial about school violence.

Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 39% of the students scored 70% or better. 5 students did not attempt the question at all.


	This question was too difficult. Students were given genuine text to read and were asked to give both the name of the fallacy and the phrase that demonstrated it. Often they found a fallacy but did not name it correctly. 
Try giving a list of fallacies found in the article and ask the student to find the text.

	1
	5. Locate ambiguities in communications.
	In the final exam project, students were asked to identify three assumptions demonstrated by the author of an editorial about school violence.

Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 63% of the students scored 70% or better. 11 students did not attempt the question at all. Out of those who did answer, 80% scored 70% or better.
	According to the 2009 factbook, about 12% of our students do not have English as their primary language. From working with students in class, I have found that these students have great difficulty locating ambiguities. 

Use more than one editorial in the measure next time.  Check the reading level of the editorials.

	1
	6. Evaluate the evidence used to support an argument.
	In the final exam project, students were asked to identify three pieces of evidence used by the author of an editorial about school violence.

Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 71% of the students scored 70% or better. 2 students did not attempt the question at all. 
	Criteria met, no change needed.

	3
	7. Discover rival causes for an outcome.
	In the final exam project, students were asked to identify the causes of school violence in three editorials. They were then asked to research the Web to find a difference cause not mentioned in these articles.

Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 51 submissions. 59% of the students scored 70% or better. 4 students did not attempt the question at all.
The students averaged 2 out of 3 points on the question asking them to describe the causes from the articles. 

This was the last question of the final project and many only did part of it or appeared to complete it in a hurry. 
	Change the wording of the question and possibly give an example to make it clearer.
Change the order of the question and see if the scores improve. 19 students turned in the final project after 5p.m. on the last day it was due. The Etudes system shut down for submission at 11:45.



	3
	8. Manage files and programs using Windows system software.
	Students were asked to complete a series of file management tasks using My Computer including; creating folders, copying files, renaming files, saving files from the Web, and using the folders pane. They were also asked to answer short answer questions on the recycle bin.
Criteria: 70% of students will score 70% or better. Scored by a department checklist.
	Two sections were assessed in Spring 09, an Internet section and a face-to-face section. 48 students completed the assignment and 9 did not. 94% of the students scored 70% or better.

Those who scored lower than 70% were often missing a screen snapshot or did not display the folders pane.
	Criteria met, no change needed.

	3
	9. Use the Internet to perform research and communicate.

	Students were asked to select an issue and locate a web page with information that could be used to write a paper. Then they were to post a message in the Discussion board with the URL, title and a description of the page.
Criteria: 70% of students will score a 3 out of 5 or better.
	Two sections were assessed in Spring 09, one online and one face-to-face. Out of 58 students enrolled in the classes, 81% scored a 3 or better. That includes 0 for 10 students who did not attempt the assignment at all.
	Criteria met. No change needed.

	3
	10. Use word processing software to produce written arguments.


	Students were asked to select an issue related to technology and write a 2-3 page argumentative paper in MLA format with at least three references.
Criteria: 70% of students will score 70% or better using a department rubric.
	Two sections were assessed in Spring 09, one face-to-face and one online. There were 33 submissions. 67% of the students scored 70% or better. Most of the students lost points for improperly formatted Works Cited pages. 74% scored 69% or better due to the way the rubric weighted the Works Cited page. 

24 students did not submit the paper. The lowest two assignments are dropped from the course grade calculation, so many students elected not to write the paper. Of those, all but 7 submitted a prior assignment where they were asked to select an issue, write a description and create a Works Cited page. Of those 17, all but 6 scored 70% or better. Students receive detailed feedback on this assignment to assist with the paper.
	Students need more practice using references and citations.  

	1
	11. Create a PowerPoint slide show analyzing an argument.


	Students were asked to read an editorial and create a 5 slide presentation about the article.
Criteria: 70% of students will score 70% or better according to a department rubric.
	Two sections were assessed in Spring 09, an Internet section and a face-to-face section. 48 students completed the assignment and 9 did not. 75% of the students scored 70% or better.
Those who scored lower than 70% had descriptions that were poorly written or did not read the article carefully and did not use a slide transition.
	The instructions did not ask the students to use graphics. Next time incorporate that into the assignment.

	2
	12. Evaluate numerical evidence using a workbook.


	Students were asked to create a worksheet from identity theft data available on the Web. The instructions asked them to use formulas, functions, formatting and charting.

Criteria: 70% of students will score 70% or better. 
	Two sections were assessed in Spring 09, an Internet section and a face-to-face section. 52 students completed the assignment and 5 did not. 83% of the students scored 70% or better.

Those who scored lower than 70% had problems with formulas used for calculations, errors in data selection for the chart or formatting errors.
Some students used Excel 2003 and the charting tools are very different from the description of 2007 in the textbook.
	Criteria met. No change needed. Results may even improve when Excel 2007 is more widely used by students.


