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	5
	1. Demonstrate speed and accuracy on the 10-key pad of the computer, proper keying techniques or alpha-numeric input, and use dexterity drills to increase speed and accuracy.
	At least 75% of students will show satisfactory performance as measured by the software application assessment tool.

	 Three sections are offered for the Fall 2010 semester. 85% of the students show satisfactory performance as measured by the software application assessment tool.

	The results reflect that the intended outcomes are being met based upon the intended outcome. 
The textbook will undergo a significant update in Fall 2011. We will reassess outcomes to see if the new textbook changes results.

	5
	2. Determine strokes per hour using self-timed exercises and operate the calculator by touch method.
	At least 75% of students will perform at least 10,000 keystrokes per hour as measured by the software application. 


	 Three sections are offered for the Fall 2010 semester. 85% of the students show satisfactory performance as measured by the software application assessment tool.

	The results reflect that the intended outcomes are being met based upon the intended outcome. 
The textbook will undergo a significant update in Fall 2011. We will reassess outcomes to see if the new textbook changes results.

	2
	3. Solve business math problems using addition, subtraction, multiplication, division, fractions, and percentages.


	At least 75% of the students will perform satisfactorily.
	 Three sections are offered for the Fall 2010 semester. 85% of the students show satisfactory performance as measured by the software application assessment tool.

	The results reflect that the intended outcomes are being met based upon the intended outcome.

The textbook will undergo a significant update in Fall 2011. We will reassess outcomes to see if the new textbook changes results.


