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	1. Master the use of proper keyboarding techniques using the touch method.


	75% of students will show satisfactory performance as measured by the keyboarding program assessment tool.

	Two sessions are offered for the Fall 2010. 100% of students achieved satisfactory performance based the assessment tool.
	The results reflect that the intended outcomes are being met based upon the intended outcome. 
Research for cheaper book and more online accessibility. 

Examine recruitment process to increase enrollment.
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	2. Demonstrate good work habits, acceptable typing technique, and skill in using the microcomputer and printer.

	75% of students will show satisfactory performance as measured by the keyboarding program assessment tool.

	Two sessions are offered for the Fall 2010. 100% of students achieved satisfactory performance based the assessment tool.
	The results reflect that the intended outcomes are being met based upon the intended outcome. 

Research for cheaper book and more online accessibility. 

Examine recruitment process to increase enrollment.
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	3. Demonstrate speed and accuracy on straight-copy material.


	75% of students will show satisfactory performance as measured by the keyboarding program assessment tool.

	Two sessions are offered for the Fall 2010. 100% of students achieved satisfactory performance based the assessment tool.
	The results reflect that the intended outcomes are being met based upon the intended outcome. 

Research for cheaper book and more online accessibility. 

Examine recruitment process to increase enrollment.
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