
Health Benefits – New Employee/Life Change Enrollment
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Processes New 
Enrollment and 

Changes in 
Enrollment 

Updates Records , 
Calculates Change 

in Premium and 
Issues Medical 

Cards

Verify Eligibility, 
and Receives 

Documentation 
from Employee

Receives Medical Cards, 
and Payroll Deductions as 

Appropriate 

Chooses Health 
Benefits for the First 

Time as New Employee

Change Enrollment due to 
a Life Change Event 

(marital status, dependent 
change)

Input Enrollment 
Changes to SAP
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