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Educational Support Services Division

CLIENT SATISFACTION QUESTIONNAIRE

The Educational Support Services Division’s mission is to provide the colleges and the District Office with the information, assistance and guidance necessary to achieve their mission and goals. 

This purpose of this questionnaire is to assess the satisfaction of the Division’s clients (i.e., college and District administrators, college faculty and staff) with the Division’s services (“service outcomes”).  On the questionnaire, rate your satisfaction with the service outcomes listed for the Division’s Office listed on the questionnaire
Division’s Overall Goal

Enhance student success by providing strategic support to District and college leaders by supplying them with the information, assistance and guidance necessary to achieve their institution’s mission and goals, and adapt to a continually changing environment.  

Service Outcomes

1. Reviewing, revising and consulting policies to insure responsiveness to the districtwide needs and statutory and regulatory compliance (e.g., review and revision of Board Rules and Administrative Regulations).

2. Reviewing and revising systems & procedures in order to provide improved efficiency and effectiveness (e.g., developing an automated processes for curriculum submission and approval).

3. Facilitating collaborative relationships among various “shareholders” within the district, and between the colleges and outside “stakeholders” (e.g., partnerships with Workforce Investment Board and WIA contractors)

4. Developing expertise through training and technical assistance throughout the (e.g., workshops on FTES, Scheduling, and Student Discipline).
5. Developing, integrating and leveraging resources. (e.g., collaborative efforts with LAUSD)
QUESTIONNAIRE

On this questionnaire, please rate each office with the Educational Services Division on how well these offices perform the functions above. 

POSITION AND AREA OF RESPONSIBILITY

Your position      

Date (m/d/yyyy):      
Your area of Responsibility:   FORMCHECKBOX 
 District Office,  FORMCHECKBOX 
 College President,  FORMCHECKBOX 
 Academic Affairs,  FORMCHECKBOX 
 Administrative Services,  FORMCHECKBOX 
 Student Services,  FORMCHECKBOX 
DAS,  FORMCHECKBOX 
 DCC,  FORMCHECKBOX 
 Other      
	Office
	Function

	CalWORKs –
	District CalWORKs application and reporting 


	Service Area


	Level of Satisfaction


	
	Excellent
	Good
	Average
	Needs Improvement
	Not Applicable

	Reviewing, revising and consulting policies to insure responsiveness to the districtwide needs and statutory and regulatory compliance (e.g., review and revision of Board Rules and Administrative Regulations).

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Facilitating collaborative relationships among various “shareholders” within the district, and between the colleges and outside “stakeholders” (e.g., partnerships with Workforce Investment Board and WIA contractors)


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Developing expertise through training and technical assistance throughout the (e.g., workshops on FTES, Scheduling, and Student Discipline).

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Developing, integrating and leveraging resources. (e.g., collaborative efforts with LAUSD)

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall Rating


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	 FORMDROPDOWN 

	 FORMDROPDOWN 



	COMMENTS
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