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	1. Identify the objectives, elements, and management activities of a supply chain.
	
	 
	

	
	2. Describe the purchasing process and supplier selection factors.
	
	
	

	
	3. Summarize methods to develop and strengthen supplier partnerships and strategic alliances.
	
	
	

	
	4. Explain how demand forecasting is used to optimize available resources.
	
	
	

	
	5. Describe the four basic types of inventories and their functions.
	
	
	

	
	6. Chart the hierarchical operations planning process in terms of materials planning and capacity planning.
	
	
	

	
	7. Describe how an integrated ERP system works.
	
	
	

	
	8. List and describe the major elements of JIT and TQM.
	
	
	

	
	9. Discuss the strategic importance, components and implementation of a CRM program.
	
	
	

	
	10. Evaluate the future challenges of supply chain management.
	
	
	


