An Introduction to Student Learning Outcomes (SLO’s)

I. What are measurable student outcomes?

· Determining if intended learning has occurred either in acquisition of skills, mastery of concepts, or growth in life perspective.

· SLO’s require objectives that are clearly defined in measurable terms.

· Outcomes are results-oriented.

II. SLO’s are defined at three levels:

· Course Level

· Program Level

· College Level

III. Providing Evidence of Student Learning – Assessment

· Learning outcomes are direct measures of learning.

· Indirect measures – graduation rates, course completion, grades – all provide institutional accomplishment of the mission.

IV. The ultimate goal is improvement of the learning process.

· Just gathering information is not enough.

· The instructor must use the assessment information to improve the teaching/learning process.

· Also, called Continuous Quality Management or Total Quality Management

V. Categories of Student Learning Outcomes

· What faculty intend students to know (cognitive),

· Think or believe (affective) 

· Or be able to do (behavioral) when the student has completed the course, field of study, or degree (general education). 

VI. Getting Started?

· What must the student know in the “real world” and how does this course, program or degree address those skills?

· How will the outcomes be demonstrated in the course or program?

· What skills and concepts need to be learned?

VII. Writing Student Learning Outcomes

SLO’s clearly state, upon completion of a course/program/degree:

· What the student can do?

· Use active verbs

· Include a measurable expectation

· Share the outcomes with your students

· Modify as you learn from experience

VIII. Tools for Measuring Learning

· Course embedded assessment

· Portfolios

· Workplace performance

· Rating sheets - Rubrics

· Capstone experience

· Classroom assessment techniques 
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